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Background
< The effects of mood performance is well documented. Pleasant/positive moods such as happiness or clarion have been shown
to improve intellectual performance (i.e., verbal and qualitative ability; Albaracin & Hart, 2011), task interest (Hirt, Melton, & o =

Harackiewicz, 1996), self-perceived creativity (Montgomery, Hodges, & Kaufman, 2004), teamwork (Barasade, 2002), desicion-

ﬁ making (Barsade & Gibson, 2007), and life meaningfulness (King, Hicks, Krull & Delgaiso, 2006). Within teams, pleasant moods
(i.e. Happy) have been shown to improve communication skills such as anticipatory communication patterns and detail of verbal
responses (Pfaff, 2002). Happy people are also less sensitive to threats within their work environment, less defensive or
cautious with their colleagues, and more optimistic and confident (Cropanzano & write 2001). By contrast, unpleasant/ negative
moods such as saddness or sorrow have been shown to adversely affect: desicion-making in terms of quantity of food eaten
(Tice, Bratslavsky & Baummeister, 2001); affective states, information processing, and task performance (Friedman, Forster, &
Denzle, 2007) ; success and motivation of female rowers ( Raglin, Morgan, & Luchsinger, 1990); and team process including
performance (Jordan, Lawrence, & Troth, 2006)> However, the relationship between mood nd performance is not always in
mood-congruence direction.

Application and Future Research

From an applied perspective, these results have important
implications. Moreover, consider the situation this study was
attempting to replicate , namely an emergency ditching shortly after
take-off and not long following the preflight safety brief; a situation
similar to that recently experienced by US Airways flight 1549 that
made the emergency landing in the Hudson River (National
Transportation Safety Board, 2010)
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14 Table 1. Mood state before and after exposure to mood manmipulation, including standard deviation and effect size for each experimental group
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E é: 8 = ‘ Deprassion 0.27 (0.50) 0.32 (0.61) 0.09 0.32 (0.43) 1.10 (0.96) 1.13
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Notes. Total Mood Disturbance (TMD) score calculated using the tormula Depression Dejection 1 Tension Anxiety | Anger Hostility 1+ Fatigue Inertia |
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(24 - Vigor Activity). EHect size calculated using Cohen's d.



